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ESN, Inc. Job Description Form (Req #317)  
 
 
Job Title: LAN Support Technician III   
Location: Arlington, VA 
 
Job Posted: 09/18/07 
Job Closing:  
 
This position will support the emerging Wireless LAN market in the United States. Candidates must have a high 
level of technical expertise and knowledge of wireless networking technology. Support software and Wireless 
(802.11) network test planning, development, execution, automation and continuous process improvements for 
WLAN security appliances. 
 
Principal Duties/Responsibilities: 

 Support, monitor, test and troubleshoot hardware and software problems pertaining to LAN. 
 Maintain computer system hardware and peripherals 

 
Education and Experience: 

 AS and 5+ years experience with WLAN hardware and software support.  
 Working knowledge of networking, Internet protocols and familiarity with security.  
 Knowledge of WLAN (802.11) standards and protocols. 
 Knowledge of cryptography, digital certificates and PKI familiarity a plus. 
 Knowledge of data stream analysis and sniffing tools a plus.  

 
Skills and Abilities: 

 Extensive understanding of Windows and Linux tools, IP routing, wireless systems, and Internet security 
 Extensive experience with networks for data and voice applications  
 Technical expertise with wireless networking products and industry  
 LAN deployment experience – traffic delivery from the access point to client AND from the client to the 
access point  

 Excellent verbal and written communication skills  
 Certifications: MCP (NT workstation/Windows 2000) or A+ desired 
 Experience with Cisco Systems Wireless products and services is a plus  

 
Work Schedule: 
• 40 hours per week, occasional overtime required; the ability and willingness to travel. 
 
Qualified Persons Should Contact: 
Valerie Thomas, Director of Human Resources and Administration 
2450 Crystal Drive, Suite 1015 
Arlington, VA 22202 
703-412-3154 (Fax) 
vthomas@esncc.com 
 
EEO/AA/Vets/Disabled 
 
 
 
 


