ESN, Inc. Job Description Form (Req #439)

JOB TITLE: Telecommunications/Networks Engineers
LOCATION: Hill AFB, Ogden, Utah

Job Posted:  October 15, 2009

Job Closing: Until Filled

PRINCIPAL DUTIES/RESPONSIBILITIES:

Telecommunications technicians, under the routine direction of a telecommunications supervisor,
configure, implement, and maintain voice, data and network communications systems. Monitors
communications performance using visual, diagnostic equipment, status indicator checking methods,
etc., to locate problems. Utilizes electronic and telephone equipment, punch tools, and cabling tools.
Responds to local area network (LAN) and wide area network (WAN) user requests for system upgrades
and changes. May provide maintenance support for various systems such as electronic mail, message
centers, or other computer-automated communications systems. Interfaces with vendors on new
technology and system updates.

EDUCATION AND EXPERIENCE:

Associates degree, or 2 years of formal technical training and a minimum of 2 years of related
experience; or an equivalent combination of related training and experience. Incumbents typically
possess 4-6 years of related experience.

SKILLS AND ABILITIES:
Must be able to work as a cohesive team member.

Work Schedule:
Full time

The above job description is not intended to be, nor should it be construed as, exhaustive of all
responsibilities, skills, efforts, or working conditions associated with this job. Requests for reasonable
accommodations will be considered to enable individuals with disabilities to perform the principal
(essential) functions of this job.

Qualified Persons Should Contact:

Valerie Thomas, Director of Human Resources
2450 Crystal Drive, Suite 1015

Arlington, VA 22202

703-412-3154 (Fax)

vthomas@esncc.com
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